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The overall sample consists of 1,420 adults (e.g., caretakers) of school-aged children, as of 2024, within Seattle Public Schools (SPS) district boundaries.

This overall sample is representative of adults of school-aged children and includes additional representative sub-samples by geography and race/ethnicity 

of 300 interviews with adults of former SPS students (21%) and 1,015 interviews with adults of current SPS students (71%).   These sub-groups by student 

enrollment status were weighed to be proportionally representative of how much each group makes up of the adult population. This proportional 

distribution was calculated in collaboration with SPS staff and Massachusetts Institute of Technology (MIT) graduate researchers. 

There is an additional sub-sample of 105 interviews with adults of students who have never attended the SPS system (8%) – this sub-sample by itself is 

descriptive and non-representative. This study is made up of concentric circles of survey populations. Certain metrics, derived from a combination of SPS 

household data and proprietary L2 data, were tracked and evaluated during all phases and weighed to be representative after data collection. 

Survey Methodology – Sample Population

Adults of School Aged Children in Seattle, WA (representative n=1,420)

Adults of Currently Enrolled Children in SPS

(representative, n=1015)

Adults of Formerly 

Enrolled Children 

in SPS

(representative, 

n=300)

Adults 

of 

Children 

never in 

SPS
(directional, 

n=105)
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Why Do Caretakers’ Students 
Remain Enrolled in SPS?
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Caretakers of current students have a positive view, or overwhelming satisfaction, of 
Seattle Public Schools.

32%

55%

8%

86%

13%

1%

Satisfied Dissatisfied Not Sure

somewhat 

very 

Satisfaction with the quality of SPS’s education

7%

32%
26%

34%
32%

66%

2%

Satisfied Dissatisfied Not Sure

*Would you say you are generally satisfied or dissatisfied with the quality of education your student(s) receives at Seattle Public Schools? Is that very <satisfied/dissatisfied> or only somewhat? 

**Would you say you are generally satisfied or dissatisfied with the quality of education your student(s) received at Seattle Public Schools? Is that very <satisfied/dissatisfied> or only somewhat? 
***For each of the following, please indicate if you believe the school district is doing an excellent job, a good job, only a fair job, or a poor job on that item....The overall performance of your 
neighborhood schools

Among current students* Among former students** Among never students***

5%
22%16%

32%

22%

53%

25%

Satisfied Dissatisfied Not Sure
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Both caretakers of current and former students, say they like Seattle Public Schools’ 
community, friendliness, caring and dedicated teachers, and convenience and close 
proximity to their homes – “a sense of belonging”.

(among current students)*

*“What do you LIKE the most about your student(s) attending Seattle Public Schools?”

**“What did you LIKE the most about Seattle Public Schools when your student(s) attended?”

*Multiple responses accepted; total does not add to 100%

4%

1%

2%

2%

3%

4%

4%

17%

21%

31%

40%

Nothing / don't know

Parent involvement

Well funded facilities and tech

Option schools in SPS

Generally positive perception

Commitment to public education

Extracurricular programs & sports

Convenience of close proximity /…

Students receive good quality education

Dedicated & high quality teachers / staff

Positive student experience & community

(among former students)**

15%

1%

1%

1%

5%

8%

9%

18%

24%

27%

Generally unsatisfied / nothing / unsure

Other

Transport

Generally liked it

Friendships & social learning

No-cost public education

Curriculum & program offerings

School located close to home

Dedicated / caring teachers

Community & friendliness

What do people like about SPS?
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Caretakers of current students say they are most motivated to stay enrolled in SPS due to the 
sense of community and belonging, close travel distance, high quality teachers, and friends.

“For each reason I read, please indicate how much motivation that reason provides for your students to continue attending Sea ttle Public Schools.”

73%

73%

70%

66%

59%

55%

54%

52%

50%

38%

24%

23%

26%

29%

30%

37%

38%

42%

35%

37%

2%

4%

3%

4%

10%

7%

6%

6%

11%

21%

Sense of community, belonging

Close travel distance

Friends

High quality teaching and support
for students

Cost of other schooling options

Students appropriately challenged

by curriculum

Socio-emotional learning

Curriculum being taught

Students offered advanced learning
like Highly Capable

Option schools, or chance to
transfer

Reasons for remaining in SPS*
Highly motivating (8-10)  | somewhat motivating (3-7) | not motivating (0-2) | no opinion

Mean

8.23

8.21

8.05

7.97

7.36

7.24

7.22

7.15

6.86

5.88
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The top reasons mentioned by caretakers to remain enrolled in SPS were related to the 
quality teaching, a sense of belonging, and the close proximity to SPS schools. 

(among current students)*

*“Which of those reasons you read are the MOST important to you and your family, if you had to pick two?”

*Multiple responses accepted; total does not add to 100%

Top Reasons to Remain Enrolled

1%

7%

11%

11%

14%

15%

16%

18%

18%

37%

39%

Commitment to public educ as a concept

Option schools, or chance to transfer to an option school

Socio-emotional learning

Students offered advanced learning like Highly Capable services

Students appropriately challenged by curriculum

Friends

Cost of other schooling options is too expensive

Curriculum being taught

Close travel distance

Sense of community, belonging

High quality teaching and support for students
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Why Do Caretakers Disenroll 
Students from SPS?



Cause of enrollment decline
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Both caretakers of current and former students, people say they disliked Seattle Public 
Schools’ overcrowded classrooms, lack of challenge and extracurriculars for their 
students, lack of funding, and curriculum.

(among current students)*

2%

8%

1%

4%

4%

5%

5%

5%

9%

10%

17%

22%
25%

0% 10% 20% 30% 40% 50%

Don't know / no ent

Nothing / no complaints

Concerns about drug use /…

Students behavior / bad influence

Lack of communication /…

Teacher retention (low salaries)…

Fear and uncertainty about school…

Safety concerns / violence

Curriculum concerns (political &…

Teachers / staff / admin poor…

Overcrowded classrooms / large…

Bad quality of education /…

Lack of funding / class sizes too…

(among former students)**

What do people dislike about SPS?

5%

1%

4%

4%

8%

9%

11%

21%

48%

0% 10% 20% 30% 40% 50%

Nothing wrong/unsure

Lack of diversity

Pandemic management

Lack of engagement & parental
involvement

Safety concerns/bullying/lack of
discipline

Better option available/general
dissatisfaction

Administration &
policies/corrupt/inefficient

Lack of funding/overcrowding/limited
extracurriculars

Poor education, curriculum & teachers

*“What do you DISLIKE the most about your student(s) attending Seattle Public Schools?”

**“What did you DISLIKE the most about Seattle Public Schools when your student(s) attended?”

***Multiple responses accepted; total does not add to 100%

including:

Poor education quality (vague)…16%

Curriculum inadequacies…11%

Ideological bias…7%

Not challenging curriculum / slow 

paced…6%

Poor teacher quality …6%

Political bias / activism over 

academics (neg)…4%

Not advanced enough / lack learning 

opportunities…4%

Inadequate college preparation…2%
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Top reasons considered to disenroll children from SPS*

Among current students  
Strongly considered  | moderately considered | never considered | no opinion

A majority of adults of current students have considered disenrolling their students over 
concerns about the quality of education.

*“Next I’m going to read you some reasons why some families choose to leave the Seattle Public Schools system. For each reason I rea d, please tell me whether you have or have not considered that 

as a reason to disenroll your student from the Seattle Public School system. Have you ever strongly considered disenrolling b ecause of that reason, moderately considered disenrolling, or never 

considered disenrolling your student because of that reason? ”

22%

19%

16%

15%

18%

14%

36%

28%

31%

29%

24%

27%

42%

51%

53%

55%

55%

59%

3%

Concerns about the quality of education

A better option was available

Sense of lack of safety, bullying or
otherwise

Curriculum being taught

Changes to Highly Capable services

Lack of communication between the
school district and your family

Total 

Considered

58%

47%

46%

44%

42%

41%
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What made you leave (among former students)*
Motivated a GREAT deal | motivated somewhat| did NOT motivate| no opinion

Among caretakers of former SPS students, top three reason motivating them to 
disenroll from SPS are “quality of education”, perception of a “better option”, and 
“curriculum”.  

“Next I’m going to read you some reasons why some families choose to leave the Seattle Public Schools system. For each reason I rea d, please tell me whether you have or have not considered that as 

a reason to disenroll your student from the Seattle Public School system. Have you ever strongly considered disenrolling beca use of that reason, moderately considered disenrolling, or never 

considered disenrolling your student because of that reason? ”

57%

48%

48%

24%

19%

20%

22%

19%

19%

12%

9%

11%

9%

11%

9%

29%

30%

30%

29%

29%

25%

23%

26%

26%

20%

24%

21%

21%

18%

20%

13%

22%

23%

46%

51%

53%

54%

55%

54%

67%

67%

68%

67%

70%

71%

Quality of education

A better option was available

Curriculum being taught

Lack of communication

Covid-19 school closure / too…

Changes to HCS

Teachers/staff do not understand

Lack of safety

Covid-19 only online classes

Masking or social distancing

Cost of living in Seattle

Housing costs

Option schools were unavailable

Siblings transferred or left SPS

Transportation time

MOTIVATED 

A GREAT 

DEAL:

Pre-
Covid-19

2019-
2022

“Post”-
Covid-19

57% 63% 53% 63%

48% 55% 48% 52%

48% 46% 48% 49%

24% 23% 21% 25%

19% 9% 23% 16%

20% 33% 18% 19%

22% 29% 16% 24%

19% 18% 15% 23%

19% 28% 25% 13%

12% 16% 16% 9%

11% 14% 8% 12%

9% 14% 6% 9%

9% 16% 6% 11%

5% 6% 9% 3%

9% 4% 7% 12%
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Caretakers who disenrolled their students from SPS overwhelmingly cited concerns about the 
quality of education and the curriculum as top reasons–and the availability of a better option.

among former students*

*Which of those reasons were the MOST motivating to you and your family when deciding to leave the school system, if you had to pick two?

*Multiple responses accepted; total does not add to 100%

*Only responses over 1% shown; 3% refused

2%

2%

3%

4%

5%

5%

7%

7%

9%

9%

28%

43%

52%

Covid-19 masking/social distancing

Remote learning during Covid-19

Housing costs to live in SPS district

Option schools unavailable, unable to transfer

Covid-19 school closures

Lack of communication

Sense that teachers and staff do not understand us

Cost of living in Seattle, generally

Sense of lack of safety; bullying

Changes to the Highly Capable services

A better option was available

Curriculum being taught

Concerns about the quality of education

Top motivating reasons to leave SPS 
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In open-ended responses, caretakers of current students want to see SPS prioritize 
improvements to educational quality and increase funding while reducing class size and 
improving school operations.

among current students*

*“What should be the most important priority for Seattle Public Schools in the near future?” 

*Multiple responses accepted; total does not add to 100%

3%

5%

8%

10%

11%

12%

17%

28%

43%

Nothing/Don't know

Change current curriculum/electives

Listen to families/restore trust

Equity & equal opportunity

Improve teacher-student ratio/smaller class size

Improve school operations

Student wellbeing & safety

Increase funding

Improve educational quality

Most important priority for SPS in the near future

including:

High quality education…23%

Quality teaching…10%

Challenging education…6%

"Bring back" HCS…4%

Option schools / advanced programs… 3%

Other…6%

including:

 Keeping schools open…6%

 Reverse declining enrollment…4%

 Change the administration…3%

Everything (vague)… 1%

including:

  Anti-woke / anti-indoctrination…2%

  Challenge students / merit not equity…2%

 Expand extracurricular activities…1%
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AREAS FOR EXPLORATION

❑Focus on engagement with early learners, meaning caretakers of pre-K 

students as well as Pre-K and childcare partners, to increase the percentage 

of children who enroll in Seattle Public Schools for kindergarten and beyond.

❑Engagement with the SPS community around curriculum and instruction. 

❑Finding “unaccounted for” students and reengaging them (Dee, 2023). 

❑Creating a task force which includes students, families, and community 

members for specific groups of students of color and why they leave SPS 

at higher rates 

❑Continuing to partner with city agencies to share data to support planning for 

affordable housing for families
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