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የACP የትርጉም አገልግሎት እገዛ 
 
ወደ የተመጣጣኝ የግንኙነት ፕሮግራም የድጋፍ ማእከል( Affordable Connectivity Program Support Center) ስለደወሉ  
እናመሰግናለን።በድህረ ገጹ ላይ የሚከተሉት ቋንቋዎች አሉን Español | 한국어 | 繁體中文 | Tagalog | Tiếng Việt 
።እንዲሁም አስተርጓሚ እንዴት ማግኘት እንደሚችሉ አንዳንድ መረጃዎች እዚህ አሉ። 
 
እንግሊዝኛ የማይናገሩ ደዋዮች በLifeline ወይም ACP መተግበሪያ እና/ወይም ጥቅማ ጥቅሞች ላይ እርዳታ 
ለማግኘት አስተርጓሚ ሊፈልጉ ይችላሉ።ውይይትን ለማገዝ በዩናይትድ የቋንቋ ቡድን የስልክ አስተርጓሚ አገልግሎት 
አስተርጓሚ ለማግኘት እነዚህን ደረጃዎች ይከተሉ: 
 
ደረጃ 1. ወደ 844-415-1551 ይደውሉ 
ደረጃ 2. ሲጠየቁ የመዳረሻ ኮድዎን( access code) ያስገቡ 

• ACP: 9955 
• Lifeline: 9832 

ደረጃ 3. ሲጠየቁ የWIN ቁጥርዎን ያስገቡ 
ደረጃ 4. ለሚፈለገው የአስተርጓሚ ቋንቋ ትክክለኛውን ቁጥር ይጫኑ 

• ለስፓኒሽ 1 ን ይጫኑ 
• ለአረብኛ 2 ን ይጫኑ 
• ለማንዳሪን 3 ን ይጫኑ 
• ለፖርቹጋልኛ 4 ን ይጫኑ 
• ለ ቪትናምኛ 5 ን ይጫኑ 
• ሁሉም ሌሎች ቋንቋዎች 0 ን ይጫኑ 

ደረጃ 5. *1 ን ይጫኑ 

• ስርዓቱ 3p ቁጥሩን እንዲጨምሩ ይጠይቅዎታል 
• ማስታወሻ: በተመሳሳይ አስተርጓሚ እስከ ስድስት 3p ጥሪዎችን ማጠናቀቅ ይችላሉ። አንድ ጥሪ ካጠናቀቁ 

በኋላ ሌላ 3p ጥሪ ለመጨመር *1ን እንደገና ይጫኑ። የ3p ጥሪውን በማንኛውም ጊዜ ለማቋረጥ *2ን 
ይጫኑ 

ደረጃ 6. ከኦፕሬተሩ ጋር ከተገናኙ በኋላ የሚፈልጉትን የትኛውም የቋንቋ አስተርጓሚ ይጠይቁ እና የመዳረሻ 
ኮዱን( access code) (9955 ለ ACP፣9832  ለ Lifeline) እና የWIN ቁጥር ያቅርቡ። 
 
ደረጃ 7. አንዴ ከአስተርጓሚ ጋር ከተገናኙ በኋላ ውይይቱን እርስዎ ይመራሉ እና አስተርጓሚው ግንኙነትን 
ያመቻቻል። 
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Fprograma-de-descuentos-para-internet-acp&data=05%7C01%7Cmdmiller%40seattleschools.org%7Cfe850cdd6d674c7c820e08daa0a9b16e%7Cd431d15860744832878351ea6f6dd227%7C0%7C0%7C637998947939324392%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4iukkLLBnfwCsaDu0ow%2BgSu19sxzhNtwKJ%2BQhec3m20%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Fjeoryeomhan-yeongyeol-peurogeuraem&data=05%7C01%7Cmdmiller%40seattleschools.org%7Cfe850cdd6d674c7c820e08daa0a9b16e%7Cd431d15860744832878351ea6f6dd227%7C0%7C0%7C637998947939324392%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RK1wMUpoXkY%2B1VOnPF4I7opNhKd2S9Wf62fy7epnHCA%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Fping-jia-lian-xian-ji-hua&data=05%7C01%7Cmdmiller%40seattleschools.org%7Cfe850cdd6d674c7c820e08daa0a9b16e%7Cd431d15860744832878351ea6f6dd227%7C0%7C0%7C637998947939324392%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=61bqsJRbL%2BWLNbIaDnBstcHhtZvHH3GRewlG%2BsZ7LS0%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Fprograma-ng-murang-connectivity&data=05%7C01%7Cmdmiller%40seattleschools.org%7Cfe850cdd6d674c7c820e08daa0a9b16e%7Cd431d15860744832878351ea6f6dd227%7C0%7C0%7C637998947939324392%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=e2t2NZ%2BylNN9nNDEN%2B7EvzsPq0YOrz4bKuaHT0IUhjE%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fcc.gov%2Fchuong-trinh-ket-noi-gia-phai-chang&data=05%7C01%7Cmdmiller%40seattleschools.org%7Cfe850cdd6d674c7c820e08daa0a9b16e%7Cd431d15860744832878351ea6f6dd227%7C0%7C0%7C637998947939324392%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lUmmvWYJuETtqjpuuMWt6hgBh%2BEwX8hPcMsqb5bNriM%3D&reserved=0
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