This parent guide is intended to:

Support families of children from birth to PreK and through high school. It
also is designed for teachers, educators, community members and school
staff to encourage our children to enhance their potential dstife

learners.

Printed guides are available on the Ombudsman Website at:
http:bit.lySPSombudsman
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City of Seattle Seattle Early Education Collaborative
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How to partner effectively with
Seattle Public Schools and
advocate for your child

For families: How to support your child
from birth to Pre-K through high school

For teachers, educators, community members
and school staff: How to support our children
to enhance their potential as lifelong learners.

Empathy is a journey,
not a destination!
. Enjoy the journey.
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From AThe rock wil! wear

Can we be like drops of water falling on the stone

Splashing, breaking, disbursing in air

Weaker than the stone by far but be aware

That as time goes by the rock will wear away

And the water comes again
-Holly Near
Singersongwriter,
Teacher, and activist
For social change

Things to rememb

Begin talking to your child from infancy. Make sounds, call atten-
tion to sounds and connect them with objects and events. Explain
activities as you perform them. Listen and encourage conversation.

Every parent knows how important
with children, but always remember to take time out for yourself,
too. Enjoy the Journey!
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To parents: We cané6t tell our Kk
support them when they get home
parenting. For our kids to excel we have to accept our responsibility
to help them learn. That means putting away the Xbox and putting
our kids to bed at a reasonable hour. It means attending those parent]
-teacher conferences and reading to our children and helping them
with their homework.

----President Barack Obama, July 17, 2009




Where should | go for additional resources?
General education information

U.S. Department of Education
www.ed.govor 1-800-USA-LEARN (toll free)

Resources for Parents
Parent Training and Information Centers (PTIs)

Assist parent with special education, early intervention, and related
services.
http://www.taalliance.org

Parental Information and Resource Centers (PIRC)

PIRCs help implement successful and effective policies, programs and
activities.
http://www.nationalpirc.org

Help with homework or school projects
Free Resources for Educational Excelle
http://www.free.ed.gov

Schools

Public and private schools. colleges and
libraries and locate information on schoq
colleges and libraries.
http://www.nces.ed.gov/globallocator

Reading

Literacy Information and Communicatio
System

An interactive online social learning spag
for adult educatorshttp://Lincs.ed.gov

Preschool

Ready to Learn TV is a national literacy campaign that focused on building
reading skills for children.

www.pbs.org/readytolearn
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The content of this pamphlet comes from a collaboration of early childh
educators, classroom teachers, school directors, former principals, com

fall at various Seattle Public Schools/community and involved several Iangu ges

the questions we asked:

How can we at Seattle Public Schools partner best with you?

As a new or an existing parent/guardian, what hopes or excitement do yq
have for your student?

What does it mean to advocate for your student?

In what ways do you now advocate?

What concerns do you have?

What do you see as systemic patterns of inequity in Seattle Public Schods
that may prevent you from developing a partnership?

Lead authors
Ronald I. McGlone (SPS District Ombudsman) a@nja Griffin (Strategic
Advisor Youth and Family Empowerment, City of Seattle)

Contributing editors/members
Dr. Beverly Davis (Director of School Climate, SPS{jmberly Kinzer
(Director for Early Learning, SPSBob Westgard(Director, Transportation,
SPS); Laura Garcia (Manager, Head Start, SPBgernardo Ruiz (Manager,
SchootFamily Partnerships, SPSyanet Preston(Manager, Family Support
Workers Program, SPS)erry Sera (Coordinator, Head Start, SP&)jen Reye
(Manager, Transportation, SPS)YSusan Hall(Coordinator, Alignment
Partnerships, SPSEaryn Swan Jamero(Executive Director, CDSA)Tilman
Smith (Manager, CCR);Cikeithia Pugh (Early Learning Program Manager,
SPL); Acquinetta Williams (FSW, SPS);Arlan Neskahi (Program Manager,
Native American Program, SPSDinah Ladd (McKinney-Vento Liaison,
SPS); Narcita Eugenio (Student & Family Advocate, SPShauren McGuire
(Co-president, SCPTA)Paola Mizrahi (Manager, Readiness to Learn, SPS);
Lynn Van Deventer (Parent/Family Volunteer)Mary Fickes (Coordinator,
Carmen Maymi-O 6 R e i FHSW/RTL Parent Leader Trainer, SPS); Early
Learning, SPS)Doris Patin (TeachetElementary, Emerson/SPS])ulia
Matthews (TeacheiElementary, Rainier View/SPSHuyen Lam
(Kindergarten Teacher, Gatzert/SPS).

This parent guide is based on the best information available at the timg of
publication. District policies are subject to revisions and changes. If you fgve
any questions about any topic in this guide or need more detailed informggon.
Call the District Ombudsman Office at (206) 28229 or

visit: http://bit.ly/SPSombudsman. 4

members, family advocates, administrators, program managers, PTSA me i bers
and parents. Parent focus group conversations took place throughout the suf mer/

including: Chinese, English, Spanish, Somali, and Viethamese. Here are soffie of

Where do | go for support?

Seattle Public Schools (Street/mailing address)

John Stanford Center for Educational Excellence
2445 Third Ave. S., MS 3360

P.O. Box 34165

Seattle, WA 98124 165
Website:www.seattleschools.org
Telephone(206) 2520000

Seattle Public Schools Board of Directors

The Seattle School Board directs School District operations and supervises e
Superintendent. There are seven Board members representing various areag of
the city. School Board members are elected by Seattle voters. Visit:
http://lwww.seattleschools.org/area/board/agenda.htm.

The Superintendent

Hired by the School Board to manage funds and oversee School District staff
and schools. He or she reports to the School Board. Over 8,000 people wo
in schools and in the School District offices. Email the superintendent at
superintendent@seattleschools.org.

Principals or Program Managers
School principals provide vision and instructional direction and manage the

dayto-day operations of the school, the school budget and the staff

Assistant Principals

Assistant principals aid principals in their duties and help develop and
administer the school discipline plan

School Secretary or Administrative Assistant:

They are your first point of contact when you call or come into a school. The
can answer many questions about school rules, schedules and activities.

Seattle K-12 Arts Learning Collaborative

The goal of the collaborative is to ensure Seattle is a city where all students
all Seattle Public Schools have opportunities to learn through the arts...
Website: http://bit.ly/SPSartspla©r, call (206) 2520782
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How can | learn more
about advocating?

Websites to visit:
e  State Board of Educatiohttp://www.sbe.wa.gov
K12 Learn From Hométtp://www.k12.wa.us/
Department of Early Learningftp://www.del.wa.gov/
Washington State PTAww.wastatepta.org
The Office of the Education Ombudsmanwvw.parentslearn.org

FERPA (Family Educational Rights and Privacy Act.)Provide a parent
access to their childbs educati ondfl

e Visit: www.Fafsa.ed.gav
e Learn about College Bound scholarships for sevgnglde students at
FERPA.

Communicating with the school:

e Good recorekeeping is the basis of effective communication.

e Supporting your student will many times involve attending meetings at
the school.

Copy everything you send.
Put things in writing.
Keep a log.

e

Welcome to Seattle Public Schools

Decisions are made every day that affect
familiesd and | have no doubt with good
intentions and fairness in mind. As a public
school district, SPS has a special obligation to
provide excellent service to our customers.

The more responsive we are to helping our
families and community, the more aware
families are about student support.

We are pleased to have so many partners
collaborate on this project and would like to
thank everyone.

We believe this parent information guide will
become a useful tool for familiés not only
for those with students attending S& Sut

for new families considering SPS.

We particularly would like to thank the City of Seattle and Sonja Griffin, the
cityds Strategic Advisor, for theilr

Ronald I. McGlone
SPS District Ombudsman
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